
 
 

 
Terms and conditions & privacy policy 

 
 

Introduction 
 
1. These terms and conditions and privacy policy constitute an agreement between you, the user, and 
flats4U London. 
 
2. By using this website you agree to be legally bound by the terms and conditions and privacy policy as 
posted on the site at the time of your visit. Should you not agree fully to these terms and conditions and 
privacy policy you should exit the site immediately. 

 
3. flats4U London reserve the right to change these terms and conditions at any time and to notify you by 
posting an updated version of these terms and conditions and privacy policy on the site, at which point they 
will become immediately effective. Your continued use of the site after any such changes will be taken as 
your consent to such changes. 
 
This website is the property of flats4U London. By visiting this website you agree that you consent to and are 
bound by the following terms and conditions:  
 
 

Terms and conditions 
 
1. All material published on flats4U.com is published in good faith. flats4U.com do not inspect any of the 
non-managed properties appearing on the site and cannot confirm or accept responsibility for the accuracy 
of any property details provided on the site. We strongly advise you to inspect the property thoroughly 
yourself before entering into any agreements. 
 
2. flats4U London do not in any circumstances accept responsibility for the accuracy or otherwise of any 
advertisement or message. 
 
3. flats4U London do not endorse any of the prospective tenants / flat-seekers that appear on the site and 
cannot make any guarantees of the credit worthiness, rental history or ability to pay rent of any of our 
registered tenants / flat-seekers and cannot be held responsible for any resulting loss or damages of any 
nature whatsoever and however arising even when we take references and credit checks. 
 
4. Landlords advertising on flats4U London must only publish information on the website which to the best of 
their knowledge is true and accurate not in any way misleading. Contact details are not allowed on screen. 
 
5. flats4U London reserves the right to refuse to list or to deactivate adverts and clients or to edit content if 
they deem it necessary. In such cases no refunds will be given. 
 
6. Due to the nature of software and the internet flats4U London cannot guarantee uninterrupted or error 
free access to or running of this site or the transactions conducted through it and we shall not be liable for 
any failure in processing your details due to software or internet errors or unavailability, or circumstances 
beyond our reasonable control. 
 
7. flats4U London do not accept liability of any description including liability for negligence for any damages 
whatsoever resulting from loss of use, data or profits arising out of or in connection with the viewing, use or 
performance of this website or its contents. 
 
8. Whilst flats4U London makes every effort to ensure accuracy the pages contained in this website may 
contain technical inaccuracies and typographical errors. flats4U London  assumes no responsibility for and 
disclaims all liability for any errors or omissions in this website. 
 



9. You may view flats4U London and print hard copies of material on it for your personal, non-commercial 
use. Any other copying whether in electronic, hard copy or other format is strictly prohibited and all other 
rights reserved. 
 

10. Landlords advertising properties on the flats4U.com web site: flats4U London charges a set up fee of 
£14.99 which automatically sets your property on our system. No other fees-charges apply unless you 
choose any of our advertising features, products and/or services. flats4U London does not charge you any 
fees if you rent your property out through our online letting service. Property advertising fees are non 
refundable under any circumstances. Free property advertisements are subject to promotional codes, 
promotional literature, emails containing a promotional offer or direct invitation to do so.  For more 
information on our services please visit our landlord's area where you can find a description and 
costs/charges/fess of our services.  
 
11. Policies and procedures are subject to change without notice. While every effort is made to ensure that 
all the information on this site is updated and correct, flats4U London will not be held responsible for any 
loss, direct or indirect, resulting from use of this information, in such cases property advertising fees will be 
non-refundable. 
 
12. We do not endorse any of the organisations that appear on the site or any of their offerings. If you 
decide to appoint any of these organisations to work on your behalf, the contract will be directly between 
you and the relevant organisation. We will have no contractual involvement, and will not be liable in contract 
or otherwise for any products, information, materials or services provided to you by any of these 
organisations. 
 
13. flats4U London terms and conditions do not affect your statutory rights as a consumer. 
 
 
 

Copyright and trade marks  
 
The content of the pages on this site are property of flats4U London. Reproduction of part or all of the 
contents in any form is prohibited other than in accordance with the following permissions:  
 
 
Licence to re-copy for Limited Purposes:  
 
1. You acknowledge the flats4U London web pages as the source of the material. You must include such 
acknowledgement and the flats4U London web address (www.flats4U.com, www.flats4u.com or 
www.flats4u.biz or others) in the copy of the material, and 
 
2. You must inform the third party that all the Terms and Conditions set out here will apply to him/her and 
that he/she is bound by them. 
 
This licence to re-copy does not permit incorporation of the material or any part of it in any other work, 
publication, or website whether in hard copy or electronic or any other form. In particular (but without 
limitation) no part of flats4U London web pages, including but not limited, to photographs, and/or property 
details,  may be distributed or copied for any commercial purpose. You may not frame this site without the 
express consent of flats4U London. The flats4U London logo is a trade mark registered in the name of flats4U 
London in the UK. Reproduction of this trade mark other than in order to view this website is prohibited.  
 

 
Disclaimer  
 
flats4U  London takes all reasonable care to ensure that the information contained on this website is 

accurate, however, we cannot guarantee its accuracy and we reserve the right to change the information on 
this website (including these terms and conditions) at any time. You must therefore check these terms and 
conditions for any such changes each time you visit this website.  
 
flats4U London  makes no representations or warranties of any kind with respect to this website or the 
content contained on it, including any text, graphics, advertisements, links or other items. Further more, 
neither flats4U London nor any other contributor to this website make any representation or gives any 
warranty, condition, undertaking or term either expressed or implied as to the condition, quality, 
performance, accuracy, fitness for purpose, completeness or freedom from viruses of the content contained 
on this website or that such content will be accurate, up to date, uninterrupted or error free. Nothing on this 
website shall be regarded or taken as financial advice.  



Indemnity  
 
You acknowledge that you are solely responsible for the use to which you put this website and all the results 
and information you obtain from it and that all warranties, conditions, undertakings, representations and 
terms whether expressed or implied, statutory or otherwise are hereby excluded to the fullest extent 
permitted by law.  

 
Save in respect of liability for death or personal injury arising out of negligence or for fraudulent 
misrepresentation, we and all contributors to this website hereby disclaim to the fullest extent permitted by 
law all liability for any loss or damage including any consequential or indirect loss or damage incurred by 
you, whether arising in tort, contract or otherwise, and arising out of or in relation to or in connection with 
your access to or use of or inability to use this website.  
 
Whilst we take every care to ensure that the standard of this website remains high and to maintain the 
continuity of it, we do not accept any ongoing obligation or responsibility to operate this website (or any 
particular part of it). If any part of our terms and conditions is deemed to be unenforceable (including any 
provision in which we exclude our liability to you) the enforceability of any other part of these conditions will 
not be affected.  
 
 
 

Limitation of liability 

We disclaim and exclude to the fullest extent permitted by law all liability for any loss or damage whatsoever 

and howsoever incurred including any direct, consequential or indirect loss or damage or any loss or damage 
to goodwill or profits or any anticipated loss of savings incurred by you or loss of data or loss of business 
opportunity, whether arising in tort, contract, equity or otherwise and arising out of or in relation to or in 
connection with your access to or use of or inability to use the site.  

Nothing in this site shall form a contract or part of a contract other than as expressly provided and other 
than the terms and conditions and privacy policy of the site.  

 

Changes to terms and conditions and privacy policy 

We reserve the right to change these terms and conditions or policies regarding the use of the site at any 
time and to notify you by posting an updated version of these terms and conditions and privacy policy on the 
site, at which point they will become immediately effective. Your continued use of the site after any such 
changes will constitute your consent to such changes.  

flats4U London reserve the right to amend, cancel and update information on the site. We accept neither 
responsibility for keeping the information in these pages up to date nor liability for any failure to do so. 
 
 
These terms and conditions and your use of this website are governed exclusively by English law.  
 
 

 
How to contact flats4U London 
 
We welcome your views on our website. If you would like to contact us with any queries or comments please 
send an e-mail to support@flats4u.net  or call 0870 446 00 12. 
 
 
 
 

 


